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2001 At A Glance
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Community Dispute Resolution Program  Annual Report 2001

Number of centers . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  24

Range of grant awards . . . . . . . . . . . . . . . . . . . . . . . . . . . .  $34,057-$226,197

Individuals involved in cases . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  22,776

Businesses involved in cases . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  5,892

Number of resolutions . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  4,625

Average days to disposition . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  21

Average length of mediation (hours) . . . . . . . . . . . . . . . . . . . . . . . . . . . .  1.75

Resolution rate . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  75%

Agreement compliance rate . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  95%

Value of volunteer contribution . . . . . . . . . . . . . . . . . . . . . . . . . . . .  $759,130



Dispute Type

Court . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  55.0%

Governmental Unit . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  8.3%

Advertisement . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  8.2%

Self-referrals . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  7.6%

Legal Organization, Prosecutor, Attorney, Police . . . . . . . . . . . . . . . . .  4.3%

Other:  Friend, Business, School, Social Service Org . . . . . . . . . . . . .  16.6%
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Consumer/Merchant . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  26.9%

Breach of Contract . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  14.7%

Landlord/Tenant . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  13.9%

Property . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  10.8%

Professional/Client . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  8.4%

Other: Domestic Relations, Employment, Neighborhood . . . . . . . . . .  25.3% 

Referral Sources
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CDRP center directors have joined together to form
the Dispute Resolution Association of Michigan
(DRAM) with assistance from the William and Flora
Hewlett Foundation.  The association will launch a
pilot program in public policy mediation and develop
professional services for those interested in the
alternative dispute resolution field.  For additional
information, contact David Gruber, Executive
Director, at (517) 485-2274.


